
Building skills for successful tenancies
 

Informed tenants. Informed landlords.  
Housing stability. 

RentSmart offers education and support to tenants, landlords, 
and housing providers to ensure successful tenancies, which 
are crucial for housing stability, homelessness prevention,  
and building strong communities. 
 
This is RentSmart’s core concept:

Prevents housing 
instability

• Illegal evictions
• Rental arrears 
• Damages
• Conflict

Removes barriers

• Affordability
• Lack of references
• Poor credit
• Discrimination

rentsmart@centre.support
www.centre.support



Education and certification
Transformative education and steadfast support are key  
to building the skills, knowledge, and confidence needed  
for successful tenancies and housing stability. 

RentSmart Certificate 
Educating tenants on their rights, responsibilities, and practical 
strategies for maintaining a successful tenancy, includes a 
graduation certificate used as a positive reference.

RentSmart Educator 

Training community housing educators to deliver the program 
to tenants and empower local organizations, with full access to 
all courses and support. 
 
The RentSmart Certificate Education Offers:

+ A course that is interactive and learner-centred
+ Building confidence and a positive  
   relationship with landlords
+ Ongoing support by tenancy experts
+ A verifiable certificate

“Words can’t describe 
how RentSmart has 
helped me with my 
housing.” 

- Graduate

Learm more
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